
Sl. No. Section No. Page No. Clause as per Tender Clarification Sought Reply

1 SECTION-5 
TECHNICAL 

SPECIFICATION
S 

27 1.Videos wall (Active LED) with Software; OEM 
Criteria: OEM should have a turnover of 

minimum 500 crores INR in India.

Please remove this OEM clause. No Change.

2 SECTION-5  
TECHNICAL 

SPECIFICATION
S 

27 1.Videos wall (Active LED) with 
Software;Bidder/OEM in India should have a 
luminance meter (which can provide direct 

brightness reading in cd/m²) testing 
instrument for brightness measurement of 

offered LED screen. Bidder/OEM is required to 
provide details (Model No. & Date of 

Purchase) of the luminance meter available 
with them in India along with its latest 

calibration certificate. The same instrument 
shall be used to check the minimum brightness 

levels as offered in the bid.

Bidder/OEM in India should have a luminance 
meter (which can provide direct brightness 

reading in cd/m²) testing instrument for 
brightness measurement of offered LED 

screen.  
If not available, please ask for undertaking 

that after award of contract bidder/OEM shall 
purchase and provide the details of luminance 

meter along with its latest calibration 
certificate.

No change. The same is required for quality check.

3 SECTION-5  
TECHNICAL 

SPECIFICATION
S 

27 1.Videos wall (Active LED) with Software; • 
Only bids of those bidders will be considered 
who provide this information. (Please note- 
Illuminance meters are not  acceptable as 
they are not for measuring emitted light)

If not available, please ask for undertaking 
that after award of contract bidder/OEM shall 
purchase and provide the details of luminance 

meter along with its latest calibration 
certificate.

No change. The same is required for quality check.

4 SECTION-5  
TECHNICAL 

SPECIFICATION
S 

28 1.Videos wall (Active LED) with Software; OEM 
of video wall should provide details (Model No. 
& Date of Purchase) of the luminance meter 

available with them in India along with its 
latest calibration certificate.

OEM of video wall should provide details 
(Model No. & Date of Purchase) of the 

luminance meter available with them in India 
along with its latest calibration certificate. If 
not available, please ask for undertaking that 

after award of contract bidder/OEM shall 
purchase and provide the details of luminance 

meter along with its latest calibration 
certificate.

No change. The same is required for quality check.

5 SECTION-5 
TECHNICAL 

SPECIFICATION
S

29 4. Table: Provision of Drawers/Keyboard slide 
out and Connections/ System with HDMI, LAN 

Socket and Power socket etc. to be done.

Please confirm, you require only provision or 
the same specification in the table. 

No change.

6 SECTION-5  
TECHNICAL 

SPECIFICATION
S

29 4. Table: Request you to please share drawing of the 
product for better understanding of the 

product.

No change.

7 SECTION-5  
TECHNICAL 

SPECIFICATION
S

29 5. Revolving Chair with Arm: Product should be 
Greenguard, Certified. Greenguard (UL) 

certified

Please remove this certificate. No change.

8 SECTION-5  
TECHNICAL 

SPECIFICATION
S

29 5. Revolving Chair with Arm: Request you to please share drawing of the 
product for better understanding of the 

product.

No change.

9 SECTION-5  
TECHNICAL 

SPECIFICATION
S

29 6. Desktop Computers: Ports Minimum 
Specifications 4 USB 2.0 Type-A; 1 audioin; 1 

audio-out;1 RJ-45, Serial Port Adaptor 

Please remove 1 audio in, Serial Port Adaptor Desktop should have Audio in and Out in seprate port or in a 
combo port (3.5mm jack).

Serial port adapter is deleted.

10 SECTION-5  
TECHNICAL 

SPECIFICATION
S

29 6. Desktop Computers:  Expansion Slots :
2 M.2; 1 PCIe x16; 1 PCIex1

Please remove 2 M.2; No Change.

11 SECTION-5  
TECHNICAL 

SPECIFICATION
S

29 6. Desktop Computers:  Video Connectors: 1 
VGA/ 1 HDMI-out 1.4b

Please ask for Display Port in place of VGA  No Change.

12 SECTION-5  
TECHNICAL 

SPECIFICATION
S

29 6. Desktop Computers: Audio Features: 
Realtek codec, internal speaker, combo 

microphone/3.5mm headphone jack

Realtek codec, internal speaker (or speaker 
integrated in Monitor), combo 

microphone/3.5mm headphone jack

We require speaker,  the same may be integrated in CPU or in 
its monitor.

combo microphone/3.5mm headphone jack, Realtek codec

13 SECTION-5  
TECHNICAL 

SPECIFICATION
S

29 6. Desktop Computers:  Wireless Realtek 
RTL8822CE 802.11a/b/g/n/ac (2x2) WiFi® And 

Bluetooth® 5 combo

Please ask for 802.11a/b/g/n/ac/ax Wi-Fi and 
Bluetooth 5 combo or higher

The word "Realtek RTL8822CE and (2x2) " is deleted. Rest 
remains unchanged.

The Clause may be read as follow 802.11a/b/g/n/ac/ax Wi-Fi 
and Bluetooth 5 combo or higher

14 SECTION-5  
TECHNICAL 

SPECIFICATION
S

29 6. Desktop Computers:  IPS Display: 21.5-inch 
(54.6 cm) Full HD (1920 x 1080) IPS Anti Glare 

Display, 300 nits Brightness, upto 75Hz Refresh 
Rate Aspect Ratio: 16:9. Brightness 300 nits. 

VESA mount compatible

Please ask for 250 nits Brightness. Request 
you to kindly allow all Panel Technologies to 
be quoted as IPS is Proprietary and several 

competing panel technologies also offer 
178/178 Viewing angles.

Brightness may be offered  250 nits or higher. and
the read Display Technology may be read as IPS/ VA



15 SECTION-5  
TECHNICAL 

SPECIFICATION
S

30 7. Video Conferencing hardware & Software: 
HD PTZ Camera: BIS, CE, FCC, RoHS and CB 

with test report certifications required

As per the Govt. of India DPIIT, Office 
Memorandum No: P-45014/33/2021-BE-II (E-

64737) (Attached), Common examples of 
“Restrictive and discriminatory conditions 

against the local suppliers and Other 
conditions which make the bid non-compliant 
to PPP-MII order” are: (c) Mandatory UL/CSA 

certification or any other similar foreign 
Certification without specifying any equivalent 
certification as alternative in procurement of 

electronic devices.   So, as per above GOI 
Notification only BIS certificate must be asked 
as BIS is only certificate applicable in India and 
all other certificate like CE, FCC, RoHS and CB 

with test report certifications must be 
removed. 

CB with test report certifications may be read as deleted.

9. Smart Podium with PC: System Controller 
with switcher and Control Pad:

Request you to allow option to quote either 
the mentioned controller or as per the below 

specifications:
•It should be supplied with Controller having 3 

numbers RS-232 Ports. 
• Ports on front Panel of Controller (Minimum) 

-VGA, HDMI, USB3.0x2, Audio IN or more.

•It should have 2 numbers of IR ports which 
should also acts as RS232 port by configuration 

when required. 

•   Buttons on front Panel of Controller 
(Minimum) –Push buttons to control Volume 

Up& Down, Volume Mute and to switch 
sources of HDMI Visual Presenter, VGA Visual 

Presenter, HDMI Laptop, PC HDMI, VGA 
Laptop, VGA PC and Controller Power On/Off, 

Display Power on and Power Off or more
•It should have 5 or more high voltage relay 

ports. External relay modules can also be used. 
•   Ports on Rear Panel of Controller 

(Minimum)-USB 3.0 X 2, HDMI Outputx2, 
Programming Port (Phoenix connector) or 

more
•It should have RJ-45 Port. •   Built in HDMI Repeater-Yes (HDMI Output 

port should support 15mtr HDMI cable)

•A Control pad is to be supplied with the 
controller which should be touch enabled. It 
shall be at least 7 inches in size. Touch pad 

must be Android based.

•   Controller Resolution Output 4K (3840 x 
2160) Native.

·   Power: 5 V DC (Suitable Adaptor should be 
supplied with controller)

17 SECTION-5  
TECHNICAL 

SPECIFICATION
S

31 9. Smart Podium with PC: DSP Request remove DSP as Amplifier and Speaker 
are already being asked in the tender. There is 

no requirement of DSP this will unnecessary 
increase the cost.

No Change

18 SECTION-5  
TECHNICAL 

SPECIFICATION
S

31 8. Audio system with speaker and mic: Audio 
Amplifier: - Audio System: Amplifier (200 

Watt), 2 Gooseneck Mics 

Please ask for 1 Goose Neck Mic. No Change.
Podium should have 1 Gooseneck mic installed and one spare 

Gooseneck Mic to be supplied.

19 SECTION-5  
TECHNICAL 

SPECIFICATION
S

33 10. 15 KVA Online UPS with 60 min battery 
backup: Certifications: ISO 9001, ISO 14001, 

ISO 27001, CE, ROHS, FCC, BIS, ISO 45001, ISO 
50001

1. ISO27001 is for Cyber Security not for UPS, 
Kindly Remove the same.  2. FCC Certification 
is not for INDIA it is applicable for USA only . 
For India BIS Certification is required as per 
IEC Stds.  3. ISO 50001 is for Organization 

Energy Management,Kindly Remove the ISO 
27001, FCC & ISO 50001.

ISO 27001, FCC & ISO 50001 stands deleted

Please read below as: 
System Controller with switcher and Control Pad:

• It should be supplied with Controller having 3 numbers RS-
232 Ports. 

• It should have 2 numbers of IR ports which should also acts as 
RS232 port by configuration when required. 

• It should have 5 or more high voltage relay ports. External 
relay modules can also be used. 

• It should have RJ-45 Port. 
• A Control pad is to be supplied with the controller which 

should be touch enabled. It shall be at least 7 inches in size. 
Touch pad must be Android based.

Or 

• Ports on front Panel of Controller (Minimum) -VGA, HDMI, 
USB3.0x2, Audio IN or more.

• Buttons on front Panel of Controller (Minimum) –Push 
buttons to control Volume Up& Down, Volume Mute and to 

switch sources of HDMI Visual Presenter, VGA Visual 
Presenter, HDMI Laptop, PC HDMI, VGA Laptop, VGA PC and 
Controller Power On/Off, Display Power on and Power Off or 

more
• Ports on Rear Panel of Controller (Minimum)-USB 3.0 X 2, 
HDMI Outputx2, Programming Port (Phoenix connector) or 

more
• Built in HDMI Repeater- Yes (HDMI Output port should 

support 15mtr HDMI cable)
• Controller Resolution Output 4K (3840 x 2160) Native.

• Power: 5 V DC (Suitable Adaptor should be supplied with 
controller)

SECTION-5 
TECHNICAL 

SPECIFICATION
S

16 31


